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Supported Wage System (SWS)

Online Application — Instruction

This guide provides step-by-step instructions on how to apply for the Supported Wage System
(SWS) online via the JobAccess Secure page.

The Supported Wage System (SWS) is set up for employees with disability who are not able to
perform jobs at the same capacity as any other employee. It allows you to match an
appropriate wage with the productivity of a person with disability

Please refer to the SWS Handbook and Overview of the Supported Wage System for further
information.

Frequently Asked Questions?

https://www.jobaccess.gov.au/supported-wage-system-sws

Contact the Department of Social Services Assessment Team on 1800 065 123 or speak to a
JobAccess Adviser on 1800 464 800.

Accessing the Secure Application site

Go to the JobAccess home page.

¢ Click on “EAF/SWS Login” on the top left-hand side of the JobAccess Home page.

Home AboutUs News&Media Complaints&ReportAbuse Contacts 1800464 800 =l

Access for Access for Access for
JobAccess People with Disability Employers Service Providers

Australion G ment Driving disability employment

Real-life stories

Read about the diverse experiences of people
with disability in the workforce.

¢ This will display the JobAccess Secure page.



https://www.jobaccess.gov.au/downloads/supported-wage-system-handbook
https://www.jobaccess.gov.au/downloads/overview-supported-wage-system
https://www.jobaccess.gov.au/supported-wage-system-sws
https://www.jobaccess.gov.au/home
https://ecsn.gov.au/JOBACCESsSECURE/JAS
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JobAccess Secure

Information

To acress this secure site please click on one of links below:
= Employer/Individual/Self-Employed/ADE . click here td LoginMew Registration
= DES and Workforce Australia Service Provider  using Digital ldentity myGovlD, dlick here to Legin
= Department of Social Services user click here 1o Login
= Department of Employment and Workplace Relations user | click here 1o Login

Keeping your access secure
= Mever share your login |0 or password with anyone - this includes work colle;
= Mever allow amyone &lse to use the lobAccess sive while you are logged on -

out under your kg in
s Make sure that the computer that you are using is protected fram viruses.

gues or the person for whom the application is being made.
& you are logped onto the site, you aré personally respor

sibale for actions carried

Cancelling your access when it is no longer required

‘You are the only one whao can access the applications attached to your login 1D When you leave the organisation that you are currenthy working for, or the role changes
and you no lenger require access, you must:

= Complete all pending applications. as far as practicable. and
= Motify the Jobdccess adviser on 1800 464 BOO of the change in circumstance and that any active applications are transferred to someone else within your
Organisation.

Use the top option to make a ‘Login/New Registration’ if you are new to the SWS process.
You will be redirected to ‘Sign-in with myGoV’ for verification of your digital identity before you
proceed to lodge an application.

Signing in as an Employer/individual/Self-Employed/ADE user

Employer/Individual/Self-Employed/ADE user login

Instructions

This page is used to manage login for Employer/Individual/Self-Employed/Australian Disability Enterprises(ADE) user.

Service Providers do not need to register with myGov. Please login using the myGovID that you use for ESS and other Department websites,
Accessing JobAccess account using myGov login credential

= Toaccess your JobAccess account after you have registered or linked via your myGov login, click below:

Sign-in with myGov

» Ifyou are a first time user of JobAccess website, click below:

New registration with myGov

Transition to myGov

The following sign-in options will be disabled after 31 March 2023. Please link your existing JobAccess account to your myGov login as soon as possible.

» Tolink an existing JobAccess account with your myGov account, click below:

Link your existing JobAccess account with myGowv

» To continue accessing your existing JobAccess account using current JobAccess username and password until 31 March 2023, click below.

Sign-in using JobAccess usename and password

» Toreset password for your existing JobAccess account, click below. This is only for those accounts that have not been linked to a myGov account.

Reset JobAccess password




New Registration with myGov account

From 3 Dec 2022 new account registration users need to click on the button and use your
myGov account details to register.

New registration with myGov

Once you click on this button, on the next screen you need to:
o Select user type from one of the following groups:

Australian Disability Enterprises
Individual or Employee
Self-Employed

Employer

O
O
O
O

e Then click on the ‘Register with myGov’ button

Employer/Individual/Self-Employed/ADE user

registration

Instructions

To register with JobAccess you will need a valid myGov account. Select a suitable group from the dropdown box below, then press 'Register with myGov' button and login
using your myGov account details.

Service Providers do not need to register with myGov. Please login using the myGovID that you use for ESS and other Department websites.

Important

* |f you have an existing JobAccess user account with user name and password, then you should link your JobAccess account with myGov account.
* [fyou are using JobAccess website for the first time then use this page to register with your myGov account.
* Select a group that best suits your situation. If you choose the wrong group then you will need to call JobAccess Advisors on 1800 464 800 to get it changed. The

process to change groups may take a few days.

Group

Australian Disability Enterprises

You work for an Australian Disability Enterprise (ADE) and want to create applications for the Supported Wage System (SWS) or the Employment Assistance
Fund (EAF) on behalf of your organisation.

An ADE is a not-for-profit organisation that employs mostly people with disability.

Employer

You work for an organisation and want to create applications for the Supported Wage System (SWS) and or the Employment Assistance Fund (EAF) on behalf of
your organisation.

Individual or Employee

You are an individual job seeker or work for a company and want to apply for the Employment Assistance Fund (EAF) for yourself, or you are a National
Disability Insurance Scheme (NDIS) provider applying on behalf of a client.

Self-Employed

You are self-employed and want to apply for the Employment Assistance Fund (EAF) for yourself.

Please select the group that best describes you: *

Register with myGov

¢ You will be re-directed to the myGov login screen to enter your myGov username and password
and then to accept the myGov terms of use



< Back

Sign in with myGov Updated Terms of use

Choose how to sign in from these 2 options We've updated the myGov terms of use.

Using your myGov sign in details You must accept the updated terms to continue to use your

‘Usernameor email ‘ | myGov account.

Forgot username | | have read and agree to the terms of use.

Password

Forgot password

(%3
5
=

Sign in

e You will then be re-directed to the Department of Employment and Workplace Relations’
eSAM page to accept the ‘User Security Declaration Acceptance’ form and complete the
registration.

eSAM Declaration

stralian Government

| hae reasd anel understoad my obligatians aullined in this Declration

JOAC / Home / User Security Declaration Acceptance | am mat currently hefare the Caurt charged nar have | been faund quilty with any fraud related or unautharised access offences

IMPORTANT: You must tick the | Accept check box and Accept on this page to complete your eSAR
Department's applications is granted.

Y This includes all data an Government systemns that yeu are net authonsed o sccess or modify.

4 User Security Declaration Acceptance

1 Accept
User Security Declaration

I do very much acknowledge that | have currently been provided access ta Australian Governmer,

of administering Commonweatth Gavernment programs and have the following obligations: & Reject

« Lwill only access Government ICT Systems for which | have autharisation and for purposes
+ | am selely responsible fer all action taken on Government ICT Systems under my UserlD.

« L will maintain the integrity of access to these Systems including, but not limited to: Home  Conditions of Use  Provacy Helo Accessibility  Wha Am | # 2022 - Department of Emplayment and Workplace Relations

a not sharing my UserID, nor using another person’s UserlD
b ensuring the safekeeping and confidentiality of my persanal identification numberss (PIN) / gasswerds

« Lwill not llegally access Government ICT Systems, download or distribute inappropriate, undesirable o offensive material

¢ Upon accepting the declaration, the registration is completed, and you are now on
DEWR’s eSAM page.

FakedFirsthame FakedSumame

Aunstralian Government e5AM

JOAC / Home [/ Self Registration

@& Self Registration

You have successfully registered in eSAM as an Australian Disability Enterprises user for JobAccess Secure.

Sec

Please return to the login page for JobA re and login,

Heme Conditions of Use Privacy Help JCTde==al00 Who Am © 2022 - Department of Employment and Workplace Relations

e To complete the registration, you will need to click on the JobAccess Secure link from
the page which will re-direct you to the login screen.

e From here on in, you can login to the JobAccess website just by using the ‘Sign-in with
myGov’ button.



1. Click on ‘Start New SWS application’.

Employers, ADEs, or Service Providers can lodge an SWS application.

Welcome

m Welcome page
‘Welcome to DSS’s JobAccess secure site!
This site allows you to apply online for various schemes offered by the Department of Social Services. You will also be able to
check the status of your current applications.

Select an item from the options below:

Supported Wage System (SWS)

Eligible people with disability can choose to access a reliable productivity-based wage assessment to determine fair pay for fair
work. The Supported Wage System pays for independent assessors to conduct these wage assessments. This means that, as an
employer, there is no cost to you. You may also be eligible to receive aone-off payment to help the cost of employing a new worker
with a disability.

Start new SWS application E?f Access existing SWS application

o © Contact Wage Syst

Employment Assistance Fund (EAF)

The Employment Assistance Fund aims to improve access to andincrease work ity for people with disability
by providing financial assistance to purchase arange of work related equipment, services and modifications. Before applying for
assistance you are required to read the Employment Assistance Fund Guidelines. If you have any questions you may wish to

discuss your requi itha Job dvi
Start new EAF application E?f Access existing EAF application

o 1 Employment Assistance Fund Guidelines
o © Contact a JobAccess Adviser

2. Select who will be lodging the application from the drop down list (Employer, ADE or Service
Provider) and then click next at the bottom on the page.

WS New Application

Supported Wage System Note: Required fields are marked with an asterisk *
Supported Wage System application creation

You can lodge aform for yourself, for one of your staff members or for a client depending on the circumstances surrounding the
application.

New Application

Please select how you will be lodging this application (required):

+ Existingapplication [+

v Assessment

Cancel Next
The site’s terms and conditions then display.
SWS Terms and Conditions
Supported Wage System Note: Required fields are marked with an asterisk *
Terms and Conditions:
Supported Wage System (SWS) in Open Employment.
New Application | understand that this SWS Application is to be used by Australian Government

employment
service providers and employers seeking assistance under the Supported Wage System.

~ Existing application

1. By submitting this SWS Application Form:

v Assessment a) | acknowledge that:

I. All personal information that | have provided in this SWS application form
is protected by law;

[ Please checRlihis box to confirm that you have read, understood and agree to the above statements (required): *

3. You must tick the box at the bottom of the page and then click submit to proceed.



Application form

Note: All fields marked with an asterisk* are mandatory.

4. There are five steps/tabs to the online application and you need to complete all five steps —
use the ‘Previous’ and ‘Next’ buttons to navigate through the application tabs.

Your SWS Application ID number will display at the top right corner.

5. Fill in your personal details at Step 1 — Individual / Employee.

SWS SWS Application

) SWS Application ID- 93225 '

Note: Required fields are marked with an asterisk *

Application ID-* Applicant type: Status:

93225 Employer Incomplete

Step 1 Step 2 Step 3 Step 4 Step 5
Employee Nominee Employer Employment Certification

Employee details

Primary disability (This is the disability that has the greatest impact on the employee’s productivity): *

Physical v]
Title: * First Name: * Middle Name: Surname: *

Mrs ﬂ Patricia Marguerita Cosgrove
E-mail address: * Job title

cossie@grapevine.com.au Receptionist
Dateof Birth: * Age: Gender: *

12/02/1980 = Female v

Employee identifies as

C ) Aboriginal

OTorres Strait Islander

O South SeaIslander

'::'Having'a cultural or linguistical ly diverse background

® Does not identify, or is unknown

6. Click ‘Save/Next’ to proceed to Step 2.

7. Complete Nominee details at Step 2 - Select ‘yes’ and complete all fields if a nominee is
acting on the employee’s behalf, and then select the Next button.

8. Click ‘Save/Next’ to proceed to Step 3 — Employer.

9. Provide details of Employer at Step 3.To look up your employer’s ABN go to
http://www.abr.business.gov.au/

10. Click ‘Save/Next’ to proceed to Step 4. Employment Details.
11. Complete Employment details at Step 4.

12. Click ‘Save/Next’ to proceed to Step 5 - Certification.


http://www.abr.business.gov.au/

13. Read and tick the box at the bottom of Certification tab, add any additional information that
may be relevant such as an Employment Assistance Fund (EAF) application for workplace

modifications. Click ‘Submit’. The Department of Social Services Assessment Team will
process the application and contact you.

SWS Application

) SWS Application ID- 93225

Note: Required fields are marked with an asterisk *
Appiication ID: * Apphesm type. Status:
93225 Emplayer Incomplate

Step1 v Step2 v Step3 4 Step4 J Step5 1
Employze Nominee Employer Employment Certification
Certification

CertficstonTert

| certify that:
To the best of my knowledge the details entered on this form are true and correct;

* | have adhered to the Guidelines and SW5 procedures outlined in this form and | have collected/filed
evidence to support this;

* Giving false or misleading information is a serious offence;

* The Department of Social Services (The Department) may access the employee's records and file to
ensure that procedures have been followed and contractual obligations met;

* All parties have been informed of and fully understand the conditions of employment under SWS

provisions. The employee, and where appropriate, his/her nominee have been informed of how wages and

conditions are determined and the consequences of this, and agree to the SWS assessment being undertaken.
* All parties ?ﬁ

ree to comply with, and be bound by the Supported Wage System Overview and |
understand that i

knowingly make false statements, | may be liable for prosecution; and

* All parties to this application are aware that the Department has authority to approach Centrelink for
information to determine eligibility for SWS.

=

his bo you have

‘Comment

Before submiting

4000 characers):

The emplayes wil also need workplace modiications - refer EAF application # 123450

Cancel

application

[E sws Application ID: 93225

Supported Wage System v

Success message

* We will contact you shortly after receipt of this form to discuss.

« Actionis required by the Supported Wage Management Unitin order to process the application.
Search assessment « The Application number for this SWS Application is: 93225

New Application Note: Required fields are marked with an asterisk *

Search criteria

* Existingapplication

Application ID: Job seeker ID:

Employee surname: Application status:

™
Employer state: Employer name:
2]
Date submitted from Date submitted to:
Order by
Ist order:* 2nd order:* Order type: *
Application ID [~ Application status [v] Descending [v]

Clear

14. If you do not receive a

‘Success message’, please contact the Assessment Team on
1800 065 123.
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